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Three steps to set up your Sweetspot account
and access memberships or ball credit



STEP 1: Create Account
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Sweetspot account

Download the Sweetspot app from the App Store or Google Play. Once installed, select “Create
account.”

Fill in your information:
e E-mail

e Password
¢ First name
e Last name

e Phone number

Scan to download the Sweetspot app



STEP 2: Account Management

Select “More” on the bottom tab of the app to find your profile.

My QR Code

* “My QR Code” is what you will use to identify yourself at the ball dispenser.

* Place the QR code on the tray beneath the scanner and it will identify your account and any
live discounts or credit.

Memberships & Passes
» Find any active memberships or passes you have with Divots here.
» Select the relevant membership or pass to see how much ball credit you have available to use.

* We aim to move any existing ball credit from a previous system the same day of install, though
there may be slight delays during this process.
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Profile settings

2 Personal information >
o} Golf friends >
&+ Invite friends >
Jay Notifications >
Account management

@ Memberships & Passes >
= Vouchers >
=] Payment methods >
Support & Legal

D Privacy & security >

Palms GCC Book Bookings More




STEP 3: Using Membership & Ball Credit at
the Dispenser

1 Select “Scan QR Code”
Tap “Scan QR Code” on the dispenser screen.

2 Open your QR Code
Open “My QR Code” in the Sweetspot app, then place it facing up on the tray.

3 Choose a basket size
Small (40 balls) — $7 « Large (90 balls) — $12 « Jumbo (150 balls) — $15

4 Pay

Use contactless payment (card, Apple Pay, Google Pay) or your available ball
credit.

Open your QR Code in the app, then

Select “Scan QR Code” . .
place it facing up on the tray
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Choose a basket size Pay by contactless card or ball credit

If you have any questions or issues with the app, please contact us at info@divotserie.com or
message us on Facebook or Instagram.
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